AHKeTa
JJISI OTIPOCa MmoJry4daTesiell yCJayr 0 KauecTBe YCJIOBHI 0Ka3aHUs yCJIYI yYpe:kaeHHeM 00pa3oBaHus
YBaxaeMblil y4acTHHUK orpoca!

Onpoc NMPOBOJUTCS B IENSIX BBISBICHUS MHECHUS TPAXJaH O KA4eCTBE YCIOBUN OKa3aHUs yCIIyT
MKOY «Kyauoorcunckas OOy

[oxaiyiicTa, OTBETbTE Ha BOIIPOCH! AHKETHI. Balie MHEHHE TI03BOJIUT yIy4IIUTh Pa0OTy yUpEeKICHHS U MOBBICUTh
Ka4yecTBO OKa3aHMs YCIIyT HaCEJICHUIO.

Omnpoc npoBoANTCS aHOHUMHO. Barm ¢amumnust, iMs, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh HEO0S3aTEIBHO.
KonduaerunanbHOCTh BRICKa3aHHOTO BaMy MHEHMS 0 Ka4eCTBE YCIOBUN OKa3aHHsI yCIyI TapaHTHPYETCs.

1. Ilpu mocenieHny yapexxaeHus odpamanuch 1 Bel k mHGOpMaIm o ero JesiTeIbHOCTH, pa3MEIeHHON Ha
MH(OPMAITMOHHBIX CTEHIAaX B IOMEIICHUAX YUPEKICHUS?

Ha

Her (mepexon k Borpocy 3)

2. Y I0BIETBOPEHHI T BBl OTKPBITOCTHIO, IIOTHOTON M JJOCTYITHOCTHIO HH(DOPMAIINH O AEITeIHHOCTH
YUPEKACHUS, Pa3MEIICeHHON Ha MH()OPMAIIMOHHBIX CTEHIaX B TIOMELICHUN YUPEKACHUS?

Ha

Her

3. Ionb3oBanuce 11 Bel opUIManbHBIM CAiTOM YUPEKICHHUS, YTOOBI MOMYYUTh HHHOPMAIIHIO O €T0
NEeATEILHOCTH?

Ha

Her (mepexon k Borpocy 5)

4. Y 10BII€TBOPEHBI U BBl OTKPBITOCTHIO, MOJTHOTOM U IOCTYITHOCTHIO HH()OPMAILIUH O IEATEIbHOCTH
YUpekIeHUs, pa3MElIeHHON Ha ero OQHUIIMATEHOM caifiTe B MHPOPMAIOHHO-TEJIEKOMMYHHUKAITMOHHON CeTH
"Uurepuer"?

Ha

Her

5. Y nonerBopeHs! i Brl KoM()OPTHOCTBIO YCIOBUII TPEeOCTaBICHHS YCIYT B YUPEXKICHUH (HAIMUNE
KOM(OPTHOM 30HBI OT/IbIXA (0XKHUIAHNS); HAUIMYHE ¥ MOHATHOCTD HABUTAIIMY B IIOMEIICHUH YUPEKJACHHS, HATUYNE U
JOCTYTTHOCTH ITUTHEBOM BOJBI B IOMEIIEHUH YUPEXKICHHS; HATMUKE U JOCTYITHOCTh CAaHUTAPHO-TUTHEHUIECKUX
MTOMELLEHUH B yUPEKICHUH; yIOBIETBOPUTEILHOE CAHUTAPHOE COCTOSTHUE MOMELIEHUH yUPEKIEHHS; TPAHCIIOPTHAs
JOCTYITHOCThH YUpeKIeHHs (HaIn4re OOIIeCTBEHHOTO TPAHCIIOPTA, TAPKOBKH ); BO3MOXKHOCTh OPOHHUPOBAHUS
YCIyTH/IOCTYIHOCTD 3aITUCH HA MOJy4eHHe YCIyrH (1o TenedoHy, ¢ Ucroib3oBaHneM ceti «MHTepHeT» Ha
ouansHOM caiiTe yupekIeHHs, IPH JTMYHOM ITOCEUICHUH ) U IPOYHE YCIOBHS)?

Ha

Her

6. meete 1 Bel (1 uno, npeactaBUTeIeM KOTOporo B siBjsieTech) yCTaHOBIEHHYIO TPYIIITY WHBAJUIHOCTH?

Ha

Hert (nepexon x Bompocy 8)

7. Y}_IOBJ'ICTBOPCHBI 1 Bel AOCTYITHOCTBIO MPEAOCTABJICHUA YCIYT AJid UHBAJIUJ0B B yqpex():[eHI/m?

Ha

Her




8. YnoBnerBopeHs! 1 Bl 700p0OKenaTeTbHOCTHIO U BEKIUBOCTHIO PAOOTHUKOB YUPEKACHUS, 00CCIICUNBAIOIINX
MEPBUYHBIA KOHTAKT C IOCETHTEIISIMU B UHPOPMHUPOBAHUE 00 YCIyrax MpH HEMOCPEICTBEHHOM 00paIlieHUH B
yupexaeHue?

Ha

Her

9. VoBneTBOpeHbI JIn BBl 10OpOKENaTEIEHOCTHIO U BEXKIMBOCTBIO PAOOTHHKOB YUPEKICHUS, 00CCIICUMBAFOIITIX
HETIOCPEICTBEHHOE OKa3aHHE YCIIyTH MPH 0OPAIICHUU B yUpexkIeHHE?

Ha

Her

10. [Nonk3oBanuck a1 Bbl KAKUMU-TUOO AUCTAHITMOHHBIMU CIIOCO0AMU B3aUMO/JICHCTBHS C YUPEKACHUEM
(Tenedon, armeKTpoOHHAS TI0YTA, SJCKTPOHHBIN cepBHC ((hopMa IS TToIadH SJISKTPOHHOTO 00paIeHus (3Kaao0sbl,
MIPETIOKEHMSI ), TIOTyIeHNE KOHCYIBTAIlNH 110 OKa3bIBAEMBIM yCITyTaM), pa3zien "HacTo 3agaBaeMble BOTIPOCH", aHKeTa
JUIs1 OIIpoca TpakKAaH Ha caite u mpouue)?

Ha

Her (mepexon k Bompocy 12)

11. YaoBneTrBopeHs! 1 Bel 700pokenaTeTbHOCTHIO M BEXKIHMBOCTHIO PAOOTHUKOB YUPEXKICHHUS, C KOTOPBIMU
B3aMMOJEHCTBOBAIM B AUCTAHUUOHHON (opme (110 TenedoHy, 0 3JIEKTPOHHOH MOYTE, C ITOMOILBIO JIEKTPOHHBIX
CEpBUCOB (IS IOJa4uH IEKTPOHHOTO 00panieHus (3Kaao0bl, MPEIOKEHHS), TOTYISHUS] KOHCYIBTAI[IH IO
OKa3bIBAEMBIM yCIIyTaM) U B MPOYHX TUCTAHIIMOHHBIX Popmax)?

Ha

Her

12. T'otoBbI Jn Bbl pekoMeH10BaTh YUPEKICHUE POJICTBEHHUKAM W 3HAKOMBIM (MM MOTJH OBl BB ero
PEKOMEHIOBaTh, €CJIM ObI ObLlIa BO3MOXHOCTh BBIOOpA YUPESKICHHUS )?

Ha

Her

13. Y noBnerBopeHs! Jin Bbl opraHu3almOHHBIMH YCIOBUSIMH MIPEJOCTaBICHHS YCIyT (TpadukoM padoThl
YUpEkKACHUs, HaBUralMed BHYTPH yupexaeHus (Haaunurne HHPOPMaOHHbIX Ta0Iu4eK, yKazaTeneil u npoyee)?

Ha

Her

14. Y aoBneTBOpeHb! I BBl B 11e10M YCIIOBUSAMH OKa3aHHS YCIYT B YUPEKACHAN?

Ha

Her

15. Bamu npeasioskeHus 1Mo yIyqIlIeHHIO YCIOBUH OKa3aHUs YCIIyT B JAHHOM YYPEXKISHUH:

Coo01ure, oXxanyicra, HEKOTOPbIE CBEIACHHUS O ceoe:

16. Bamr mon

Myxckoi

Kenckuit

17. Bam Bo3pact (ykaxwuTe ckonbko Bam moiHbIX JieT)

brnaronapum Bac 3a yuactue B onpoce!



